
Q U A LIT Y  LE G A L R E P R E S E N T A T IO N
Definition, measurement, theory & practice

Agenda I DAY 1

1 2 : 0 0 - 1 :00 N e tw o rk in g  lunch  & ch eck-in

1 :0 0  -  1 :30 W e lco m in g  re m arks & o ve rv ie w

Andrew Davies, NYS Office of Indigent Legal Services 
Greg Pogarsky, Associate Dean, School of Criminal Justice

1 :3 0  -  2 :15 Se ssio n  1 & Q & A

T H E M EA N IN G  A N D  IM P O R T A N C E  O F Q U A L IT Y  LEG A L R E P R E SE N T A T IO N

Presented by Brian Ostrom, National Center for State Courts

2 :15  -  3 :0 0 B re a ko u t se ss io n s

Conceptualizing quality 
Client outcomes 
System outcomes

3 :0 0  -  3 :15 C o ffe e  b reak

3 :1 5  -  4 :0 0 Se ssio n  2 & Q & A

D E F E N D E R  O R G A N IZ A T IO N S  A N D  T H E  P R O D U C T IO N  O F Q U A LIT Y  

R E P R E SE N T A T IO N

Presented by Don Murphy, Indiana Public Defender Council

4 :0 0  -  4 :4 5 B re a ko u t se ss io n s

Organization and structure 
Internal quality control 
Culture and leadership

4 :4 5  -  5 :0 0 C o ffe e  b reak

5 :0 0  -  5 :45 R e p o rtin g  o f b re a ko u t se ss io n s

6 :0 0 G ro u p  d in n e r at A lu m n i H o u se

Guest speaker: Raj Jayadev, Albert Cobarrubias Justice Project

SUNY Albany, October 29 & 30, 2015
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Agenda 1 DAY 2

8 :0 0  -  8 :3 0 C o n tin e n ta l b re a kfa st

8 :3 0  -  9 :15 Se ssio n  3 & Q & A

LEG A L E N V IR O N M E N T S  A N D  T H E  P R O D U C T IO N  O F Q U A LIT Y  

R E P R E SE N T A T IO N

Presented by Nicole Gonzalez Van Cleve, Temple University

9 : 15 - 1 0 :0 0 B re a ko u t se ss io n s 

Resources 
Court environment 
Political environment

1 0 : 0 0 - 10 :3 0 C o ffe e  b reak

1 0 : 3 0 - 11 :15 Se ssio n  4  & Q & A

D A T A  A N D  M E T H O D O LO G IC A L  N E ED S FO R  T H E  S T U D Y  O F Q U A LIT Y  

R E P R E S E N T A T IO N

Presented by Caroline Sarnoff, Measures for Justice & Valerie West, John 
Jay College of Criminal Justice

1 1 : 15 - 12 :0 0 B re a ko u t se ss io n s
Court administrative datasets 
Defender internal data collection 
Research collaborations

1 2 : 0 0 - 12 :45 R e p o rtin g  o f b re a ko u t se ss io n s

12 :45  -  1 :00 C o n clu d in g  re m arks & G ra b -a n d -G o  Lunch

SUNY Albany, October 29 & 30, 2015


